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On  12th  December ,  2020 ,  the  f i r s t  ever

E -Lok  Adalat  was  conducted  in  Bihar

under  the  aegis  of  Bihar  State  Lega l

Serv ices  Author i ty .  The  technica l

support  in  fac i l i ta t ing  set t lement

discuss ions  fo r  pre - l i t igat ion  and  post -

l i t igat ion  cases  was  prov ided  by  Sama .

This  unique  and  innovat ive  Lok  Adalat

was  held  due  to  l imi ted  jud ic ia l

funct ion ing  amidst  the  Cov id - 19

outbreak .  

However ,  the  dig i ta l  proceedings

proved  to  be  a  great  success ,  making  i t

a  v iab le  a l ternat ive  to  more  t rad i t iona l

jud ic ia l  funct ion ings .

This  Onl ine  Lok  Adalat  was  made

poss ib le  by  Sama  and  i t s  s tate -of - the -

ar t  Onl ine  Dispute  Resolut ion (ODR )

Plat form  and  the  ever -expanding  team

of  exper ienced  lega l  profess iona ls  and

technica l  experts .

Sama  i s  an  ODR  plat form  recognised  by

the  Minis t ry  of  Law  &  Just ice ,  that  has

taken  great  s t r ides  in  dispute  reso lut ion

across  numerous  s tates  in  the  country ,

of  which  Bihar  i s  the  l a test .

l o k  a d a l a t  i n  t h e  d i g i t a l  a g e

A screenshot from one of our pre-litigation sessions.
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f e e d b a c k  f r o m  p a r t i c i p a n t s
We  asked  some  of  our

part ic ipants  a  few  quest ions

about  the i r  f i r s t  exper ience

with  the  Onl ine  Lok  Adalat .  

253  of  them  responded .

An overwhelming  81% participants liked

the Online Lok Adalat experience over

physical Lok Adalat

92% participants were satisfied with the

help provided by Sama case managers

A whooping 82% would recommend

replicating the Online Lok Adalat model

in other States

90% prefer online dispute resolution
over physical court dispute resolution

The  part ic ipants  ra ted  our  ODR

Plat form  fo r  i t s  ease  of  use  on  a

sca le  of  1 -5
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" I  am real ly  sat is f ied with  the opt ion of
s i t t ing at  home and being able  to  speak
to the court  in  the pandemic  s i tuat ion"
-  Samim Akhtar ,  L i t igant

"This  case was going on for  about  8  years
and I  was having a  lot  of  t rouble  because
of  i t .When I  ta lked on phone and my case
ended very  easi ly ,  I  never  thought  that  i t
has  been going on for  so  many years  that
i t  wi l l  end so  easi ly .  I  am very  thankful  to
the SAMA platform.  I f  anyone needs
further ,  I  wi l l  def in i te ly  te l l  about  SAMA."
-  Samim Akhtar ,  L i t igant

" I  had a  conf l ict  with  four  people .  When I
attended the sess ion I  d id  not  expect
that  my case wi l l  be  resolved in  no t ime
on the Sama platform with  such ease and
comfort  and without  going anywhere ,  for
which I  am obl iged and I  wi l l  te l l  people
about  SAMA in  future . "
-  V inod Paswan ,  L i t igant

"Overal l  exper ience was very  good.  Sama
staff  i s  helpful  and cooperat ive .  They
have so  much pat ience whi le  connect ing
the part ies  in  Counsel l ing sess ion.  I t  was
not  poss ib le  to  conduct  v i r tual  Lok
Adlath in  the remote area of  Bihar ,
Sheohar  without  the technical  help  of
Sama.  I  recommended that  govt .  take
help  f rom Sama in  future  too ."
-  Nishith  Dayal ,  Distr ict  Secretary ,  DLSA,
Sheohar
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S t a t i s t i c s

A  SUMMARY  OF  THE  SESSIONS

SEPTEMBER  2020

A  s p e c i a l  t h a n k s

65,630 cases were taken up.

19,728 of these cases were settled; A resolution rate of ~30%.

Total settlement amount = Rs. 118,08,09,570/- (Rupees One Hundred and
Eighteen Crores Eight Lakhs Nine Thousand Five Hundred and Seventy Only).

Mr Just ice  Hemant  Kumar  Sr ivastava ,  Hon'ble  Execut ive  Chairman,
Bihar  State  Legal  Serv ice  Author i ty
Mr  Kr ishna Murar i  Saran,  Member  Secretary ,  B ihar  State  Legal  Serv ices
Author i ty .
Mr  Ravi  Ranjan,  Jo int  Secretary ,  B ihar  State  Legal  Serv ices  Author i ty .
Mr  Kr ishna Gopal ,  Registrar ,  B ihar  State  Legal  Serv ices  Author i ty .

Sama  Founders

Akshetha  M .  Ashok ,  CLO

Vikram  Kumar ,  CTO

Pranja l  Sinha ,  CEO

Sama  Members

State  Co-ordinators :  Sr i sht i  Josh i ,  Ani lesh  T iwar i .

Case Management  Co-ordinators :  Anshuman  Panigrah i ,  Divyesh  Rao ,  J i shnu  Veet i l

and  Rohi t  Sharma

Sama  Core  Members  

Abhay  Rathore ,  Adit i  Bhat ,  Aj i tesh  Pr iyadarsh i ,  Ashutosh  Gautam ,  Gaurav  Sharma ,

Gir jesh  Kumar ,   Harshvardhan  Singh ,  Hiransh i  Shah ,  Khyat i  Sheth ,  Kashv i  Ai l ,  Kaushal

Ja i sa lmer ia ,  Kushager  Relhan ,  Nandin i  Hiran i ,  Pr i tesh  Kumar ,  Siddharth  Singh ,  

 Saman  Rizwan ,  Sushmita  Sen ,  Syed  M .  Tayyab ,  Viv idha  Gupta ,  Yash ika  Kapoor .

Sama Case Managers

A  spec ia l  ment ion  goes  out  to  our  400+  case  managers  compr i s ing  l aw  s tudents  and

lawyers  without  whom  th i s  Lok  Adalat  would  not  have  been  poss ib le .


