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On  26th  September ,  2020 ,  the  f i r s t  ever

E -Lok  Adalat  was  conducted  in  Gujarat

under  the  aegis  of  Gujarat  State  Lega l

Serv ices  Author i ty .  The  technica l

support  in  fac i l i ta t ing  set t lement

discuss ions  fo r  pre - l i t igat ion  cases  was

prov ided  by  Sama .

This  unique  and  innovat ive  Lok  Adalat

was  held  due  to  l imi ted  jud ic ia l

funct ion ing  amidst  the  Cov id - 19

outbreak .  

However ,  the  fu l l y  dig i ta l  proceedings

proved  to  be  a  great  success ,  making  i t

a  v iab le  a l ternat ive  to  more  t rad i t iona l

jud ic ia l  funct ion ings .

This  Onl ine  Lok  Adalat  was  made

poss ib le  by  Sama  and  i t s  s tate -of - the -

ar t  Onl ine  Dispute  Resolut ion (ODR )

Plat form  and  the  ever -expanding  team

of  exper ienced  lega l  profess iona ls  and

technica l  experts .

Sama  i s  an  ODR  plat form  recognised  by

the  Minis t ry  of  Law  &  Just ice ,  that  has

taken  great  s t r ides  in  dispute  reso lut ion

across  numerous  s tates  in  the  country ,

of  which  Gujarat  i s  the  l a test .

l o k  a d a l a t  i n  t h e  d i g i t a l  a g e

A screenshot from one of our pre-litigation sessions.
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f e e d b a c k  f r o m  p a r t i c i p a n t s
We  asked  some  of  our

part ic ipants  a  few  quest ions

about  the i r  f i r s t  exper ience

with  the  Onl ine  Lok  Adalat .  

45  of  them  responded .

30 respondants had a satisfactory overall

experience

An overwhelming 43 out of the 45 felt they

saved time and money

82% prefer online despute resolution
over physical court dispute resolution

5

31.1%

4

28.9%

3

26.7%

2

8.9%

4.5

4.4%

Our  part ic ipants  ra ted  our  ODR

Plat form  fo r  i t s  ease  of  use  on  a

sca le  of  1 -5

"Everyone at  Sama did  a  great
job of  connect ing with  the
part ies ,  and gett ing them on.  I f
th is  cont inues  in  the future ,  i t
wi l l  be  very  good for  our
col lect ions . "
-  Kashyap Kant i la l  Diwan,  Debt  Manager ,
ICICI  Bank

" I  would l ike  to  appreciate
everything Sama has done.  From
the platform to  everyone's  ef fort ,
as  wel l  as  the f inal  result  of  a l l
the work ."
-  Jogender  S ingh Bhadour ia ,  Chief
Manager  (Legal ) ,  IC ICI  Bank

"No technical  g l i tches .  I t  was
very  wel l  coordinated,  handled
and appreciably  managed by
Team Sama."
-  Zarana Jani ,  Conci l iator
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S t a t i s t i c s

A  SUMMARY  OF  THE  SESSIONS

SEPTEMBER  2020

A  s p e c i a l  t h a n k s

4,191 cases were taken up

253 people consented to attending the Lok Adalat

62 of these cases were settled; A resolution rate of ~24.5%

Total settlement amount = Rs. 23,62,410.31

Mr Hanif  Mul ia ,  Member  Secretary ,  Gujarat  State  Legal  Serv ices
Author i ty

Conci l iators

Mr  Prashant  Mankad ,  Ms  Zarana  Jan i ,  &  Ms  Ruchi ta  Ja in

IC ICI  Bank  Representat ives

Jogender  Singh  Bhadour ia ,  Chie f  Manager  (Legal )

Vi ren  Passwala ,  Regional  Debt  Manager  (Col lect ion )

Kashyap  Kant i la l  Diwan ,  Debt  Manager

& many  others

Sama  Founders

Akshetha  M .  Ashok ,  CLO

Vikram  Kumar ,  CTO

Pranja l  Sinha ,  CEO

Sama  Members

Core :  Sr i sht i  Josh i ,  Aj i tesh  Pr iyadarsh i

Outreach:  Rohi t  Sharma ,  Divyesh  Rao

Sama  Case  Managers

Nandin i  Hiran i (Moderator ) ,  Roma  Bhojan i (Moderator ) ,  Richa  Jha ,  Subhaj i t  Lodh

Chowdhury ,  Sushmita  Sen ,  Roshin  Iqba l ,  Dewansh  Khandelwal ,  Megha  Garg ,  Yash

Gupta ,  Agneya  Mankad ,  Kr ina  Maj i th iya ,  Masumi  Dave ,  Namrata  Dala l ,  Pr iya l  Shah ,

Nik i ta  Meena ,  Yash i  Raka ,  Yash  Kapadia ,  Chetna  Panwar ,  Nisha  Nahata ,  Nandin i

Menon ,  Dhruv i  Anajwala ,  Amri ta  Sony ,  Hiransh i  Shah ,  Henika  Vanjan i


