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A  s p e c i a l  t h a n k s

Hon’ble Shri Justice Dipankar Datta
The Hon'ble the Chief Justice, Bombay

High Court

and Patron-in-Chief, MSLSA, Mumbai

Hon’ble Shri Justice A. A. Sayed
The Hon'ble Executive Chairman, MSLSA,

Mumbai

Shri Dinesh P. Surana
The  Member  Secretary ,  

MSLSA ,  Mumbai

Shri Milind Todkar,
 The  Deputy  Secretary ,  MSLSA



On  September  25th ,  2021 ,  the  State  of

Maharasht ra  conducted  an  Onl ine  Lok

Adalat  under  the  aegis  of  the

Maharasht ra  State  Lega l  Serv ices

Author i ty  (MSLSA ) .  Technica l  support  in

fac i l i ta t ing  onl ine  set t lement

discuss ions  fo r  pre - l i t igat ion  and  post -

l i t igat ion  cases  was  prov ided  by  Sama .

Onl ine  Lok  Adalats  are  a  unique  and

innovat ive  approach  to  promote  access -

to - jus t ice  in  the  country .

The  success  of  the  Onl ine  Lok  Adalat  i s

ev idence  that  an  onl ine  so lut ion  can  be

a  v iab le  a l ternat ive  to  t rad i t iona l

jud ic ia l  funct ion ing .

The  Onl ine  Lok  Adalat  helps  part ies

set t le  the i r  cases  f rom  the  comfort  of

the i r  homes  and  in  the  past ,  part ies

f rom  USA  &  UK  have  a lso  been  able  to

set t le  the i r  cases .

Maharasht ra  had  been  fac ing  mount ing

t ra f f ic  v io lat ions  and  non -payment  of

cha l lans  was  a  chal lenge  fo r  the  State

Government .  Sama  helped  the  dis t r ic t

o f  Pune  in  set t l ing  disputes  worth  7

crore  with in  jus t  5  days .

This  Onl ine  Lok  Adalat  was  made

poss ib le  by  Sama ,  an  Onl ine  Dispute

Reso lut ion  plat form  recognized  by  the

Min is t ry  of  Law  &  Just ice .
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l o k  a d a l a t  i n  t h e  d i g i t a l  a g e

A screenshot from one of our pre-litigation sessions.
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The success was widely covered by media houses. 
Click on the following links to read the full story.

Maharashtra: Lok Adalat settles 8.48
lakh disputes in a day, transgenders
made panelists for first time

Times of India

1 million Punekars served notices
for not paying traffic fines

ई-चलनाचे दावे लोकअदालतीत
निघणार निकाली

Hindustan Times

Maharashtra Times

https://timesofindia.indiatimes.com/city/mumbai/maharashtra-lok-adalat-settles-8-48-lakh-disputes-in-a-day-transgenders-made-panelists-for-first-time/articleshow/86530098.cms?from=mdr
https://www.hindustantimes.com/cities/pune-news/1-million-punekars-served-notices-for-not-paying-traffic-fines-101632507969648.html
https://maharashtratimes.com/maharashtra/pune-news/e-challan-claims-to-be-settled-in-lok-adalat/articleshow/86389157.cms
https://maharashtratimes.com/maharashtra/pune-news/e-challan-claims-to-be-settled-in-lok-adalat/articleshow/86389157.cms
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F E E D B A C K  F R O M
P A R T I C I P A N T S

H E R E  A R E  S O M E  O F  T H E
R E V I E W S  F R O M  T H O S E  W H O
P A R T I C I P A T E D  I N  T H E
O N L I N E  L O K  A D A L A T :

2 9  Y E A R  O L D  M A L E ,  P U N E
This platform is really helpful in the

pandemic. I am happy resolving cases

in the Online Lok Adalat.

4 6  Y E A R  O L D  F E M A L E ,  P U N E
The legal team communication was

really good. My Case Manager

followed up on every step and that

was very reassuring.

4 0  Y E A R  O L D  F E M A L E ,  M U M B A I
This initiative of Lok Adalat is a very

good one.The government and the

officials involved with it are doing a

great job.

M A L E ,  P U N E
The work of Maharashtra government

in conducting the Online Lok Adalat

and calling the parties is appreciated.
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The  Onl ine  Lok  Adalat  i s  an  innovat ive

so lut ion  that  uses  technology  to  help

the  jud ic ia ry  reso lve  cases .  Maharasht ra

had  been  fac ing  chal lenges  with  non -

payment  of  chal lans .  However ,  in  th i s

on l ine  Lok  Adalat ,  t ra f f ic  e -chal lans

worth  Rs .  7  crore  were  set t led  with in

just  5  days .  

Maharasht ra  has  an  exce l lent  onl ine

system  fo r  payment  of  chal lans  ar i s ing

f rom  t ra f f ic  v io lat ions ,  and  with  the

Onl ine  Lok  Adalat  model ,  the  s tate  was

able  to  of fe r  an  end - to -end  onl ine

so lut ion  fo r  the  publ ic .

Pune  dis t r ic t  f i led  over  18  Lakh  e -

chal lan  cases  on  Sama 's  plat form  and

the  success fu l  implementat ion  of  th i s

Onl ine  Lok  Adalat  i s  a  very  promis ing

s ign  that  should  insp i re  other  s tates  to

fo l low  Maharasht ra .

Sama 's  plat form  i s  able  to  handle  l a rge

vo lumes  of  cases  and  can  help  a l l

par t ies  invo lved  in  set t l ing  cases

quick ly  and  ef fect i ve ly .

E - C H A L L A N  C a S E S

A C R O S S  J U S T  F I V E  D A Y S ,  O V E R  
7  C R O R E S  W E R E  R E C O V E R E D  U S I N G  O D R
F O R  E - C H A L L A N  D I S P U T E S

Photo  by  Atharva  Tulsi  on  Unsplash

https://unsplash.com/@atharva_tulsi?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/mumbai?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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S A M A  M E D I A T O R S
S A M A ' S  M E D I A T O R S  A L S O  P A R T I C I P A T E D  I N
T H I S  O N L I N E  L O K  A D A L A T

The  Onl ine  Lok  Adalat  fo l lowed  a

hybr id  model  where  some  of

Sama 's  empaneled  mediators

rece ived  an  opportuni ty  to  set t le

cases  that  came  to  the  Lok  Adalat .

Nishant  Sas idharan ,  Rajeshwar i

Ba la j iwa le ,  Sanjay  Ja in ,  Ki r t ikumar

Shrof f ,  Pooja  Josh i ,  Sana  Khan ,

Shyamsunder  Dhanuka ,  Sangeeta

Mehrot ra ,  Sav ina  Crasto ,  Shama

Taneja ,  Rubiya  Taneja  and  Prakhar

Dix i t  were  the  mediators  that

fac i l i ta ted  speedy  reso lut ion  of

d isputes  f rom  part ic ipat ing

enterpr i ses .  With  mediators  s i t t ing

in  di f fe rent  parts  of  the  country ,

the  v i r tua l  medium  helped  these

mediators  hear  cases  of  part ies

f rom  the  comfort  of  the i r  homes

and  of f ices .  The  success fu l

set t lements  in  such  a  short  span  of

t ime  are  a  tes tament  to  the i r

pro fess iona l i sm .

.

Top 3  Mediators

Nishant  Sas idharan

Shyamsunder  Dhanuka  

Sangeeta  Mehrot ra

.

Top 3  Case Managers

Cheshta  Singh

Mita l i  Upadhyay

Shayanul  Haque

.

Photo  by  Hans-Peter  Gauster  on  Unsplash

https://unsplash.com/@sloppyperfectionist?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/team?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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A  s p e c i a l  t h a n k s

6,39,574 cases were taken up.

1,55,586 of these cases were settled.

Total settlement amount = Rs. 7,91,00,541/- (Rupees seven Crore and Ninty-
one Lakhs Five Hundred and Forty One Only).

State  Coordinator
Aj i tesh  Pr iyadarsh i

Case Management  Co-ordinators
Divyesh  Rao ,  J i shnu  Veet i l

Sama Core Members  
Arya  Kekare ,  Divyesh  Rao ,  Rohi t  Kulkarn i ,  Viv idha  Kapase

Sama Empaneled Mediators
Sangeeta  Mehrot ra ,  Prakhar  Dix i t ,  Sav ina  R .  Cast ro ,  Shama  Taneja ,  Rubia  Taneja ,

Rajeshwar i  Bala j iwa le ,  Sanjay  Ja in ,  Nishant  Sas idharan ,  Shyamsundar  Dhanuka ,

Pooja  Josh i ,  Sana  Khan ,  Ki r t ikumar  Shrof f

Sama Case Managers
A  spec ia l  ment ion  goes  out  to  our  300+  case  managers  compr i s ing  l aw  s tudents

and  l awyers  without  whom  th i s  Lok  Adalat  would  not  have  been  poss ib le .

Sama Team
Pranja l  Sinha ,  Co - founder

Akshetha  M .  Ashok ,  Co - founder

V ikram  Kumar ,  Co - founder

Paul  Thomas  Thottan

Pushpendu  Ghosh


